VIIl. CONCLUSION

The record in this proceeding demonstrates the need for the Commission to implement
section 255 in a way that fulfills the statute’s requirements without unduly burdening
telecommunications users who have disabilities or the carriers and manufacturers that provide
telecommunications products. USTA’s proposals will enhance cooperative relationships
among users with disabilities, service providers, and manufacturers. In doing so, they will
fulfill the mandate of section 255 and promote the deployment of accessibility solutions for
people with disabilities.
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